[Date]
[MP Name] House of Commons London SW1A 0AA
RE: Concerns over Business Rate Reform and its impact on [Insert Constituency Name]
Dear [MP Name],
I am writing to you as a constituent and the [Job Title] of [Company Name], a business operating within the UK’s critical cold chain and a member of the Cold Chain Federation. I am deeply concerned by the governments business rate reforms introducing a higher multiplier for properties with Rateable Values (RVs) of £500,000. 
In addition to this, since the budget announcement we have also seen revised rateable values announced by the Valuation Office. These revisions have pushed many businesses, including my own, into higher rateable value brackets, significantly increasing our business rates liability. 
While the Treasury has indicated this "super tax" is aimed at large online giants, it inadvertently captures large-scale temperature-controlled warehouses that are essential for the UK’s food and pharmaceutical security.
The cold chain sector is not an extension of online retail; it is critical national infrastructure. Nationwide, the sector contributes over £14 billion to the GDP and employs over 184,000 people. Locally, our business contributes:
· [Insert number] of local jobs in your constituency.
· [Insert detail on what you store, e.g., essential frozen/chilled food for major supermarkets or life-saving vaccines].
Businesses have had to absorb significant costs in recent years, including higher National Insurance contributions and significant rises in energy, staff and materials. These increases, exacerbated by increased business rates mean we have to make decisions over our operation in [Insert Constituency Name], such as:
· [Insert any details on staff reductions or future investments that may now be in doubt
Large warehouses are a necessity in our industry because they are the most energy-efficient way to operate temperature-controlled storage. Applying a higher tax multiplier to these sites will inevitably increase the cost of operating food and pharmaceutical logistics.
Unless the complete storage and distribution supply chain is protected, these costs will be passed down the line, resulting in further food and medicine inflation that disproportionately impacts the most vulnerable members of our community.
Along with the Cold Chain Federation, we urge the government to introduce specific exemptions for the cold chain, specifically for:
· Any site described by the Valuation Office Agency as operating as ‘Cold store’ and premises should be exempted from the proposed super tax business rate multiplier for RVs over £500,000.
· Any business site described by the valuation office that can demonstrate at least 50% of its operational costs relate to the industrial process of temperature-controlled storage should also be exempted from the proposed super tax business rate multiplier for RVs over £500,000.
· Any business that qualifies to be included within the Environment Agency Climate Change Agreement for temperature-controlled storage and can demonstrate that they carry at least 80% of food and/or pharmaceuticals should be exempted from the proposed super tax business rate multiplier for RVs over £500,000
In addition to the above recommendations, we are urgently asking the government to:

· Delay the implementation of the business rateable value revaluations on the 1st April 2026 for those companies sitting within the Environment Agency Climate Change Agreement for temperature-controlled storage as set out above to properly consider the implications on local investment, employment and food and medicine inflation.

We ask that you raise these concerns with the Chancellor of the Exchequer to ensure that critical national infrastructure providers like [Company Name] are not caught in the crossfire of reforms intended for online retailers.
I would welcome the opportunity to discuss this further with you or to welcome you to our site in [Location] to show you the vital work we do for the local economy and national food security.
Yours sincerely,
[Signature]
[Printed Name] [Company Name]

